Inpatient and Residential Settings
A quiz for NSW palliative care volunteers
This quiz is based on Chapter 10 of Palliare: A handbook for palliative care volunteers in NSW (2018)
Select the correct response to each of the following questions:
1. Typically, as a volunteer you should ensure that you know:
a. Who you report to and who to ask when you need guidance or when you have questions
to be answered.
b. The daily routine for checking in, reviewing your role for the day, and what to do if and
when you are leaving the setting.
c. The scope of your role and the expectations about how you interact with the other
multidisciplinary team members.
d. All of the above.
e. None of the above.
2. The multidisciplinary team typically includes:
a. Only staff employed by the palliative care service
b. Members across several professional disciplines including those from other specialties
c. Only staff from palliative care and cancer care (oncology)
d. Three professional groups: medical, nursing and physiotherapy
e. None of the above
3. Residential aged care facilities:
a. Are not required to provide end of life care to residents
b. Always have their own specialist palliative care staff for residents
c. Are required to send residents to hospital at their end of life
d. Provide end of life support to residents, with specialist input if needed
e. None of the above
4. Contingent worker means:
a. A contractor or volunteer who is designated a level of security and online access
b. A worker who is on probation
c. A volunteer who is on a pathway to become a paid worker
d. A paid worker who also volunteers
e. None of the above
5. A hospice is different to a Multi-Purpose Service because:
a. Hospices are located in rural areas
b. A hospice is focused on end of life and respite care only
c. Only a Multi-Purpose Service has nursing staff
d. A Multi-Purpose Service is generally a very large facility
e. None of the above
Answers: 1d; 2b; 3d; 4a; 5b

